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Website Users Privacy Notice

Corazon Health Ltd, serving as both the Data Controller and Data Processor, is committed to protecting the rights of
the individual and acknowledge that any personal data of yours that we handle will be processed in accordance with
the General Data Protection Regulations 2018 (GDPR) and the current data protection legislation.

This notice applies to users of Corazon Health’s website.
How we collect your data:

We collect your personal data when you visit our site, subscribe to our Newsletter to get the latest news and updates,
interact with us via telephone or email, or when you fill out and send Contact Form to us. We will only collect your
personal data in line with applicable laws.

We use a third-party provider, Wix, to deliver our newsletters. We gather statistics around email opening and clicks
using industry standard technologies to help us monitor and improve our e-newsletters.

For all visitors to Corazon Health’s website, we use Wix Analytics, to collect standard internet log information and
details of visitor behaviour patterns. We do this to find out things such as the number of visitors to the various parts
of the site. This information is only processed in a way which does not identify anyone.

Our website uses cookies. By browsing the site, you are agreeing to our use of cookies. You may personalize your
preferences and disable some of the cookies.

Cookies used on our website: Essential Cookies

These cookies enable core functionality such as security, verification of identity and network management. These
cookies can’t be disabled: Marketing Cookies

These cookies are used to track advertising effectiveness to provide a more relevant service and deliver better ads to
suit your interests: Functional Cookies

These cookies collect data to remember choices users make to improve and give a more personalised
experience: Analytics Cookies

These cookies help us to understand how visitors interact with our website, discover errors and provide a better overall
analytics.

Types of data which may be collected:

The following data is collected, held and stored by Corazon Health and Wix when you fill out and send Contact Form:

e your name
e your email address

e your contact number

e the name of the company that you work for
e they way how you found Corazon’s website
e your enquiry

Page 1 of 2



CO razon OCCUPATIONAL HEALTH SERVICES

HEALTH Balancing Commerciality and Integrity  Informing and Empowering  Building Sustained Partnerships

Types of data which may be collected:

The following data is collected, held and stored by Corazon Health and Wix when you fill out and send Contact Form:
e your name
e your email address
e your contact number
e the name of the company that you work for
e they way how you found Corazon’s website
® your enquiry
The following data is collected, held and stored by Corazon Health and Wix when you subscribe to our Newsletter:
e your full name
e your e-mail address

Why we process your data:

e Datathatyoushare with us by completing and sending Contact Form is used to contact you via e-mail or phone
to answer your enquiry.

e Data that you share with us by signing up to our Newsletter is used to send you free e-mails with health &
wellbeing news, updates, resources and other information that may be helpful to you.

e Data may also be used for audit or statistics purposes.

Sharing your data:

Your data is shared with Wix to send you the information you have chosen to receive. We will not sell, distribute or
lease your personal information to any other organisation unless we are required by law to do so.

How long we keep your data for:

In line with data protection principles, we only keep your data that you submit via Contact Form for as long as we need
it for.

We will only hold your information for as long as you are subscribed to our Newsletter. You can unsubscribe at any time
by clicking the unsubscribe link at the bottom of any of our emails.

Privacy policy updates:

Please note that all Corazon Health’s policies and notices relating to data protection are reviewed annually. However,
we reserve the right to modify it at any time, so please review it frequently. Changes and clarifications will take effect
immediately upon their posting on the website.

Contact information:

If you have any concerns or questions, please contact Corazon Health’s Data Protection Officer.
Corazon Health Ltd, 5-6 The Mill, Copley Hill Business Park, Cambridge Road, CB22 3GN
Tel: 01223 83440 - Email: dpo@corazonhealth.co.uk
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